
GENERAL ORDERS #4 

TREASURER INFORMATION 

       

 

 

 

 

Greetings – hopefully I have your attention!  Please take heed to the following 

instruction. 

1) You must use the revised New Member/Transfer Application (one is 

attached for your reference and use) when submitting new members and 

transferring members.  The revised form can also be found on the VFW 

Auxiliary Website behind your login under Program & Publicity Resources.  

ALL old forms must be pulled and destroyed immediately!!!   

 

I have gotten quite a few disgruntled calls relative to this matter and you all 

need to understand this directive is from National Headquarters – I do not 

make the rules but have to adhere to them just as you do.  I can tell you 

that several were returned to me the very first week of the new year because 

the Auxiliary submitted the old form and also used the old fee schedule 

(these were credit cards) – granted; they were taken in December, 

HOWEVER, they were submitted either too late for year-end processing or 

simply put on the old forms.  As you know any new member wishing to use a 

credit card must be submitted to National and, again, they will be rejected 

immediately if not on the new form and this is exactly what happened in 

these few cases. 

 

2) As with #1 above, also to be replaced and used exclusively is the revised 

VFW Auxiliary Membership Update Form.  Again, for instance, if you 

submit a member who is wishing to convert to life and use the old Life 

Member Fee Schedule on the old form – the form and check will be returned 

to you.  We must be using the NEW fee schedule.  This form may be found 

on the National Website (please refer to #1 above) and I am providing one 

for you now as well. 

 If you have any questions with regards to this information, I wish you would 

 please direct questions my way and we will do our best to sort it out.  Again, 

 I am not being a mean, old woman (at least not this time!!) – just following 

 the rules!  Happy, happy! ☺ 

   



3) When submitting dues, hospital donations, etc., you MUST complete a 

Check Summary Form and remit this with your data and check.  Some of 

you have fallen off the wagon and continue to do otherwise.  These are now 

coming back to you – I have made up far too many Check Summaries, 

Update Forms, etc., of late.  And, kindly remember, this costs you and the 

Department extra postage expense.  Thank you in advance for taking heed to 

the message! 

 

4) Good job to everyone on the use of the new Audit form.  I have heard from 

several of you … some like it and some don’t (so, we’re surprised!) and I 

believe it comes from the fact that we just don’t like change.  But, for the 

most part, your audits balance and appear to be in good working order – 

thanks for a job well done.  As stated previously - I am most happy to 

consider any changes you may have to make the process work better, so 

please let me know your constructive criticism and we’ll see if this makes 

sense to change for the “whole.” 

 

5) I sense there are still training issues out there as we have quite a few new 

Treasurers (even a few new in the last month or two).  As I have told many 

of you (and you have listened!), it would be most helpful for you to view the 

Online Treasurers Training on the National Website.  It is an excellent tool 

and ever so informative.  Please take the time to view it. 

 Along this line (training), I know some had hoped I would visit across the 

 state to conduct in-depth Treasurers Training and I was totally open to this.  

 The main reason I felt this would be somewhat redundant at this point is 

 because on July 1 we will have a totally NEW membership system, and the 

 system as we know it now will be no longer.  The new system is called 

 MALTA and it will be CRITICAL FOR ALL TREASURERS to be trained on it as 

 you will have a very important role with input and processing.  Thus, the 

 reason I have been pushing Auxiliaries to put in place Treasurers (and 

 Presidents!!) who  have computer access and can navigate on the National 

 website.  

 More information will be sent to you just as soon  as training dates and 

 locations are identified.  FYI, Department Treasurers will be formally trained 

 in late May.  Again, I am very excited  about this new system  and I know 

 it will be very user  friendly and give  us so much more  information to help 

 us and our members. 

We are here to help you, so please let me know how I can be of service to you!  

Keep the faith and let’s get that membership to 100% - you are all doing a great 

job and I’m doing my best to get it all input for you!! 

Cindy Burkey 


